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How the Economy Evolved ï
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From Industrial to Service Economy

From Tangible Economy to Intangible Economy
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Opportunities & Challenges
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Adoption of Technologies

ÅKey issues to address
ïTechnology (Risk Management of Reliability, Maintainability & 

Availability)
ïCollaboration (R&D within the communities and value -chain 

players)
ïCulture (Job security, privacy implication and adoption of 

Innovation)
ïRegulation (Home/Regional/Global)
ïCost (from initial cost to TOC & Life Cycle Management approach)

ÅDegree of Interoperability
ÅBusiness Value against Technologies Availability
ÅImprove Productivity to Mission Critical Applications
ÅDevelopment of Sensors 
ïDump (past) > Smart (now) > Agents (near future)

ÅMTBF is more or equal the overall system deployed
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INSEAD Case Study - QB House
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